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rurm for fj)jng P.atc Schedules 

· --__ JONATHAN CREEK WATER ASSOCATION INC~ 
~; ""e of Issuing Corporation - · 

. p . S • C. NO. xt%'t 8359 

__ --.~-___ SHEET NO. 1 
---='---~ 

CANCELLING P.S.C~ NO. 

________ SHEET NO. -------

CLASSIFICATION OF SERVICE 

• 

RESIDENTIAL and COMMERCIAL 
- ; I 

Gallonage Block 

First 1,200 gallons 
Next 2),800 gallons 
Next 15,000 gallons 
~ 40.000 gallons 
o ve-r 

5/8• meters 
5/~ ' ' X ""¥L1 11 """~-\tv) 

:inimum Bills for larger Mete 1!.* 

3/4 inch meter 
l-inch meter 
1-1/2 inch Meter 
2-inch Meter 
3-inch meter 
4-inch meter 

First 1200 gal . 
Fi r st 1200 gal. 
First 1200 gal. 
First 1200 Gal. 
First 1200 gal. 
First 1200 gal. 

Monthly Rkte 

:n . 40 (Minimum) 
2. 55 per 1eee gallons 
1.35 per 1000 gallons 
1.15 per 1000 gallons 

$11.00 Mini :. 
17.50 Mini.n 
25 . 75 Min" 
37.50 Minim 
73.75 Minim 

110.00 Mini 

Usage in excess of 1~00 galloms will be billed at the same rates as for 
the 5/8-inch meters. 

SPECIAL RATE FOE. KENtAKE STATE RESORT .. 6" meter. 
Monthly Bate 

Gallonage Block 
First 1200 gallons 
All over 1200 gallons 

_TAP ON FEE, 5/8 inc:", j!Jeters. 

$150.00 Minimum. 
1.15 per 1000 gal. 

~ ':OO.OO 
'--

RATE 
PER UN I T 

( I / 

DATE OF ISSUE_.A~p~r.iJ~6~,~1~9~82._ ____________ ~ DATE EFFECTIVE ~ril 6, 1982 

I SSUED BY JAlrlli:S r. GAY e ·, t. .- -....~.,M,~j;l,_,,N~~-a...l..lmr.tle...L.-o~f::-"!0:-f.,...f-::-:-i-c-e-r...,;,_ __ _ T ITLE ___ ~sm~cT~Y~T~RE~AS~.~-----~----

Issued by authority of an Order of the Public 
in Case No. 8359 dated April 6, 1982 

-1-

Service Commission of Kentucky b 
~q 

~ 
-- ··--.,......-~ -----



~- . .. Southeastern portion of Marshall 
FOR County. 

P.S.C . Ky . No. -----------------
Original Sheet No. ___ #~- 3 ________ _ 

Jona tha n Creek Water Assoc. Cancell i ng P .S.C. Ky . No. -----
Sheet No. ---------- -------------

RULES AND REGULATIONS 

FIRE HYDRANTS 

NONE 

--

DATE OF ISSUE 7 -'/ 1/ DATE EFFECTIVE ;' / .7/ 
Mo·nth Day Year Month ~4Jay-:-----riy'r::e~a~rq~D-=--

ISSUED BY ~ ? ~~ ~4r~ e, ~, . 
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RULES AND REGULATIONS 

FARM CONNECTIONS 

NONE 

FIELD CONNECTIONS 

NONE 

~ddress 



Jonathan Creek Water Association 
P .0. Box 396, Benton, Kentucky 42025 

RULES AND REGULATIONS 

PAGE 1 ....•..... (1) Scope 
(2) Revisions 

PAGE 2 .......... (3) Conflict 
(4) Application for Service 

PAGE 3 ...•...•.. (5) Non-standard Service 
(6) Point of Delivery 

PAGE 4 .....•.... (7) Customer's Service Line 

FILED 
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PUBLIC SERV1C£ 
COMMISSION 

DIRECTORS: 

CHARLIE E. YORK 
GILBERT BAKER 
W. L. CANNON 
R~L. HArnby 
EARL LOVETT 

(8) Ownership of Mains, Services & Appurtenances 
PAGE 4&5 ........ (9) Discontinuance of Service by Association 
PAGE 5&6 . : ... ~ .. (10) Billing 

(11) Discontinuance of Service by Customer 
PAGE 7 ..•.•.•••• (12) Reconnection Fee 

· (13) Deposit 
PAGE 7&8 .......• (14) Adjustment Relative to Erroneous Meter 
PAGE 8 .......... (15) Meters 
PAGE 9 .......... (16) Failure of Water Meter 

(17) Right of Access 
PAGE 9&10 •.....• (18) Interruption of Service 
PAGE 10 ·~···~·!·(19) Boiler and/or Pressure Vessels 
PAGE 11 ..•...... (20) Bac~flow Preventors 

4(21) Cross-Connection 
(22) Relocation of Water Facility 
(23) Damage to Association's Water System 

PAGE 12 ......... (24) Additional Load 
(25) Notice of Trouble 

PAGE 13 ......... (26) Water Main Extensions 
PAGE 14 ......... (27) Complaints 

(28) Sale of Water 
PAGE 14&15 ...... (29) Special Charges 
PAGE 15 ......... (30) Special User Agreements for Nonstandard Service 
PAGE 16 ......... SCHEDULE OF SPECIAL SERVICE CRARGES 
PAGE 17&18 .....• APPENDIX I 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JAN 011996 
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pjEC~ 9(1) / 
BY: 7 · s~()~ 



.e 
Southeastern portion of 

FOR Marshall County 

P.S.C. Ky. No. 2 -----------
_o~r~i~g~i~n~a~l~--Sheet No. ____ l ___ __ 

.Jonathan Creek Water Association Cancelling P.S.C. Ky. No. ___ _ 

-------------Sheet No. ______ __ 

RULES. AND REGULATIONS 

These Rules and Regulations govern the furnishing of water service 
by Jonathan Creek Water Association hereinafter referred to as the 
Association and apply to all service received from the Association. 
No employee or individual Commissioner of the Association is 
permitted to make an exception to these Rates; Rules, or Regulations. 
These Rules and Regulations are to he in effect so long as they are 
not in conflict with the Kentucky Public Service Commission's 
Rules and Regulations (807 KAR 5:001-5:076). The Association is 
subject to all Rules and Regulations of the Kentucky Public Service 
Commission even though not Contained herein. 

1. Scope 

This Schedule of Rules and Regulations is a part of all con­
tracts for receving water service from the Association, and 
applies to all service received from the Association whether 
the service is based upon contract, agreement, signed app­
lication, or otherwise~ A copy of this schedule, tog~ther 
with a copy of the Association's Schedule of Rates and Charges 
shall be kept open to inspection at the office of the 
Association. The rules are promulgated under direction and 
authority granted pursuant to Chapter 5 of Kentucky 
Administrative Regulations (807 KAR 5). The aforesaid rules 
and regulations are hereby adopted and included the same as 
if herein written. 

2. Revisions 

These Rules and Regulations may be rev ...... ~ .... 
mented, or otherwise changed from time to 
the two (2) following methods: 

JAN 01 1986 
PURSUANT TO 807 KAR 5:011, 

BY: gE~C#-_ 

' ~ 
.I 

DATE EFFECTIVE-=~,~----~~------~R~6~ 
Month Day . Year 



.J~athan Creek Water Association 

, Southeastern portion of 
FOR t1arshall County 

P.S.C. Ky. No. 2 -----------------
~o~r~,~·g~,~·nuaa~l _____ Sheet No. 2 ------
Cancelling P.S.C. Ky. No. 

_____________ Sheet No. 
------

RULES AND REGULATIONS 

A. By order of the Kentucky Public Service Commission upon formal 
application by the Association, and after hearing as provided 
by Commission Regulation set forth in 807 KAR 5:011. 

B. By issuing and filing on at least · twenty (20) days notice to 
the Kentucky Public Service Commission and the public all 
proposed changes in the . Rules and Regulations, as provided by 
Commission Regulations set forth in 807 KAR 5:011. 

3. Conflict 

In case of conflict between any prov1s1ons of any rate schedule 
and the schedule of rules and regulations, the rate schedule 
shall apply. Also, should the rules contained herein conflict 
with rules in effect under 807 KAR 5, the provisions of 807 KAR 
5 shall take precedence over those contained herein. 

4. Application for Servicg 
~ . 

Any person, firm, agency or governmental entity within the 
current boundary of the Association may request service. 
Applications for service must be in writing on a form approved 
by the Association. 

Each applicant for service shall be required to execute and 
sign the Association's standard application for water service 
befor~ service is supplied by the Association. Under Kentucky 
Public Service Commission Order, · dated September 1, 1981, 
Case No. 8248! a 5/8" X 3/4" meter shall ftJBL~ " etJM~~iSSlOi.J . 
cus tamer serv1ce OF KENTUCKY 

EFFECTIVE 

~ATE OF ISSUE l? 6 
WI' Month . Day 

ISSUED BY {j{J{{J ~ Uit \ 
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85 
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JAN 01 1986 
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Month ~ay Ye ar 
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Southeastern portion of 

FO Marshall County 

P.S.C . Ky. No. 2 -----------------
~o~r~l~·~~in~a~l-· ___ Sheet No. __ ~3~------

Jonathan Creek Water Association Cancelling P.S.C. Ky. No . ___ _ 

Sheet No. ------------------ -----------
RULES AND REGULATIONS 

meter and should be installed at all points of service unless 
the customer provides sufficient justification for the installation 
of a larger meter . " 

5. Non-Standard Service 

Each prospective customer requiring a non-standard service 
(i.e., other than a 5/8" X 3/4" meter) shall present to the 
Association sufficient justification for same. Insofar as 
prospective customer requirement may meet those non-standard 
service presently in effect by Association same be applied. 

6. ~ Point . 6f D~livery 

The point of delivery is the point where the meter or vault 
is located on the customer's premises. All water lines, plumb­
ing, and equipment beyond the meter shall be installed and 
maintained by the custbmer. The Association reserves the 
right to dete~mine the location of point of delivery with full 
regard to those wishes of the prospective customer. 

-DATE OF ISSUE 12 6 
Month . ~Y 

ISSUED BYOOli f, tB1;:: 
Na e of Of'f c -

85 
Year 

PUBLIC SERVICE COMMiSS:Oi-J 
OF KENTUCKY 

EFFECTIVE 

JAN 01 1986 
PURSUANT TO 807 KAR 5:011 

SEC~~ ' 
BY: {} ·~~ 

DATE EFFECTIVE 1 1 
Month Day 

p 0 Box 396, Benton, 
Address 

86 
Year 
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______________ Sheet No. __________ _ 

RULES AND REGULATIONS 

7. ~ustomer's Service Line 

All service lines beyond the metering point should be 
installed of material consisting of copper, galvanized, PVC 
or PE pipe with rating not less than 200 psi. The size of 
service line beyond the point of delivery should not be less 
than 3/4''. The Association will not set a meter on the customer's 
service line at a point that does not deliver 30 psig at the 
meter~ 

Should an applicant for service desire a higher pressure due 
to his location or need, he may make provision for an individual 
pressure booster system. The manner of connection, location 
cross-connection protection and type is subject to approval by 
the Association. The Association reserves the right to require 
discontinuance and disconnectien should the private booster 
system have a det~imental effect on Association's system. 

8. Ownership of Mf ins, Services & Appurtenances 

All mains, fire hydrants, valves, crossings and other app- · 
urtenances are and shall remain the property of the Assoc­
iation, whether installed by the Association or the customer. 

All service lines from main to meter with appurtenances shall 
be and remain the property of Association, whether installed 
by the Association or the customer. 

The customer shall install, own and maintain his service line 
from meter and/or point of delive !\Jet ~4-v~eo ' : ·o·J 

OF KENTUCKY 
9. Discontinuance of Service by Associq.tion EFFECTIVE 

Water service may be discontinued by t~ 1?~ ion for any 
violation of any rule, regulation, or conaitlon, and especially 
for any of the following reasons. PURSUANTT0807 KAR5:011, 

. . . BY: f0c~ 
ITE OF ISSUE 12 6 

Month . Day. 
85 

Year 
DATE EFFECTIVE 1 1 

Month Day 
86 
Year 

ISSUED BY ~41 t ~ 
am of Otti!cer== 

President P.O. Box 396~_Benton, 
Title Addr ess 

Ky. qD 
~" t, 



Southeastern portion of 
FOR Marshall County 
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~o~r~i~g~l~·n~a~l ____ Sheet No. __ ~S ______ __ 

. .. Jonathan Creek Water Associatiou Cancelling P.S.C. Ky. No. ___ _ 

_____________ Sheet No. _______ _ 

RULES AND REGULATIONS 

A. Misrepresentation in the application or contract as to the 
property or fixures to be supplied or additional use to be 
made of water. 

B. Resale of water. 

C. r Waste or misuse of ~ater. due to improper or imperfect service 
pipes and/or failure to keep such pipes in a suitable state 
of repair ~ 

D. Tampering with meter, meter seal, service, or valves, or 
permitting such tampering by others. 

E. Connection, cross-connection, or permitting the same, of 
any separate water supply to premises which receive water 
from the Association. 

F. Non-payment of bills. 
-~ 

G. When a danger~us contition is found to exist on the customer's 
or applicant's premises, with reference to the continuation 

. 
10. 

of water service, water service s lts\ lJt l'b CSE~ 1=>E<cWi~i' s ror.p t 
notice or shall be refused, provide~~~ - F~ · ion shall 
notifty the customer or applicant immed1~ crrt~( the reasons 
for the discontinuance or refusal and the corrective action 
to be taken by the applicant or customeJA · e · ~~ rvice can 
be restored. 

. . PURSUANTT0807 KAR5:0ll, 
Billing SE~9 

BY: ~ -
Bills and notices relating to the cond~t~ss 
of the Association will be mailed to the customer at the 
address listed on the "User's Agreement" unless a change of 
address has been filed in writing with the Association; and 
the Association shall not otherwise be responsible for 
delivery of any bill or notice nor will the customer be 
excused from the payment of any bill or any performance 
required in said notice. 

6\ TE OF I SSUE.--r:-1_2....,.,. __ -:-----n--8_5_ 
~ ~ontb Year 

DATE EFFECTIVE~~l------~~1 ____ -=86 
Month Day Year 

ISSUED BY-L~-~~1.~, :~~~~--~~-==---~P~r~e~s~id~e~n~t~r--P_._o_. __ B_o_x __ 3_9_6~,~B,e~n~t~o~n~,~K_Y~·---~) 
Tit e Address 
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RULES AND REGULATIONS 

Bills for water service are due and payable at the office of the 
Association, or to any designated agent on the date of issue. 
The past due date shall be the twenty (20th) day after the date of 
issue. Bills will be dated and mailed on or about the twenty-third 
(23rd.) of each month. 

A.bill not paid on or before the past due date shall be deemed 
delinquent. When a bill has been delinquent for a period of twenty 
days, the Association shall serve the delinquent customer a written 
final notice of said delinquency, and of the intent of the Assoc­
iation to discontinue service ten days after the date of such 
notice unless such bill is paid prior to the expiration of such 
ten days! If a delinquent bill is not paid within ten days after 
date of such final notice (thirty days from the past due date), 
the water supply to the customer may be discontinued without 
futher notice; provided, however, if, prior to discontinuance of 
service, there is delivered to the Association, or its employee 
empowered to discontinue service, a written certificate.signed by 
a physician, a rtgistered~ nurse, or a public health officer that, 
in th~ opinion of the certifier, discontinuance of service will 
aggravate an existing illness or infirmity of the affected premises, 
service shall not be discontinued until the affected resident can 
make other living arrangements or until ten (10) days elapse 
from the time of the Association receipt of said certification, 
whichever occurs first. 

ll~Discontinuance of Service by Customer 

Any customer having fulfilled their contract terms and desiring 
to discontinue the water service to his premises for any reason 
mufsf~ givef nhotice of. di~continu1 anc €p · h 1 · ttl ' g fliiv~I~S;~. sineshs 
o 1ce o t e Assoc1at1on at east t re~F ~~ pr1or to t e 

~ATE OF ISSUE-..1~2~~----~~---..~s~s~ 
Month Year 

EFFECTIVE 

JAN 01 1986 
PURSUANTT0807 KAR5:011, 

CTf0N9(~· ) 
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RULES AND REGULATIONS 

date on which the customer desires to discontinue service ; If 
such notice in writing is not given, a customer shall remain 
liable for all water used and service rendered to his premises 
by the Association until said notice is received by the Associatiion. 

12. Reconnection Fee 

Where the water · supply to the customer has been discontinued 
for non-payment of delinquent bills, a charge of $15.00 . will be 
made for reconnection of water service, but the reconnection will 
not be made until all delinquent bills and other charges, if any, 
owed by the customer to the Association have bee~ paid. 

~ · 

13. Deposit 

4lt The Association reserves the right to require that a nominal 
amount be placed on deposit with the Association for the purpose 
of establishing or maintaining any customer's credit. The deposit 
will not exceed two-twelfths (2/12) of the customer's estimated 
annual bill. Upon payment of deposit, the Association shall issue 
to the customer a certificate of deposit, showing the name of 
the customer, the location of the initial premises occupied 
by the customer, and the date and amount of the deposit. The 
Association will pa~ interest on the customer's deposit at the 
rate of six percent (6%) per annum, until the d~te of its refund 
to the customer. 

14. Adjustment Relative to Erroneous Meter 
· PUBUC SERVICE COMiviiSSiOi·J 

If a meter is inaccurate in excess of ±2 %QF ~ ~tU~ Vupon periodic 
testing or upon requested testing, addition~ ~s shall be 
made at once to determine the average error of the meter, and 
the adjustments shall be made in the cust , f~~ 1 ' •er bills as 
follows: 

DATE EFFECTIVE 1 1 86 
-..M~o-n~tTh---.D~a-y------~Year 

ISSUED BY President P.O. Box 396, Benton, Ky. 
~~~¥-~~~~~==----~~~~~T~i~t~l~e~~------~--~Ard~d~r~e-s-s~---~-/~ 

~ 
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RULES AND REGULATIONS 

A. If the result of such tests shows an average error greater 
than 2% fast , the customer's bill for the period during which 
the meter error is know to have existed, shall be recomputed 
and the account adjusted on the basis of the test. If the 
period during which the meter error existed cannot be 
determined, then the customer's bill shall be recomputed 'for 
one-half (~) of the elapsed time since the last peri bdlc test, 
but in on event to exceed 12 months. If however, the time 
for a periodic test has overrun to the extent that ~ of the 
time elapsed since the last periodic test exceeds 12 months, 
the refund shall be for the 12 months specified above, plus 
those months exceeding the periodic test period. The Kentucky 
Public Service Commission may not require ·a refund for the 
overrun period if failure to make the periodic test was due 
to causes beyond the control of the Association. 

B. If the result of such tests shows an average error greater 
than 2% slow, the customer's bill for the period during which 
the meter error is known to have existed, shall be recomputed 
and the accou~t adjusted on the basis of the test. If the 
period during which the meter error existed cannot be deter­
mined, then the customer's bill shall be recomputed for one­
half (~) of the elapsed time since the last test, but in no 
event to exceed 12 months. 

C. If the result of such tests necessitates making a refund or 
back billing a customer, the customer shall be notified in 

·writing of the percentage of error, fast or slriw, the date(s) 
of testing, and the amount of chaps L :rs · r ,Wt ; ;;>'Ef\)i~hown 
on the next bill of the customer. O~KENTUCKY 

EFFECTIVE 
15. Meters 

All meters shall be installed, at 

6 85 DATE EFFECTIVE 1 1 
Year Month Day 

86 
Year 

ISSUED BY President P.O. Box 396, Benton, Ky. D itle Address 
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RULES AND REGULATIONS 

the expense of the Association, and the Association reserves 
the right to approve the size and type of mete r us e d. It 
shall be the policy of the Association to test each wate r 
meter pursuant to Public Service Commission Regul a tion 
807 KAR 5:066 Section 16. In addition, upon written request· 
of any customer, the meter servicing such customer shall 
be tested by the Association, pursuant to Public Service 
Commission Regulation 807 KAR 5:006, Section 20. 

16. Failure of Water Meter 

Where a meter is found to be in error, the customer's bill 
will be adjusted in accordance with Section 14 herein per 
Kentucky Public Service Commission Regulation 807 KAR 5 : 006, 
Section 9. Where a meter ha£ ceased to register, the Assoc­
iation will estimate the monthly bill of the customer for 
the month that the meter is replaced. The estimate d bill 
will be based upon the previous six month's us age . . 

17. Right of Acc~ ss 

The customer must agree to permit the Association to lay, 
maintain , repair, or remove its water lines that are located 
on the customer's property with the right of ingre ss-and­
egress over customer's property. The Association's duly 
authorized representative and/or other duly authorized 
employee of the State Health Department bearing proper 
credentials and identification shall be permitted to enter 
upon all properties for the purpose of inspection, obser-
v~tion, measu~e~ent , sampling andp~S~P.~ 1 • ;~~ce 
Wlth the provlslons of these Rules ana~g 

EFFECTIVE 
18. Interruption of Service 

The Association will use bl d 
. . lt.X N 01 19.86 

1 
. 

reasona e 1I 1gence 1n supp y1ng 
PURSUANT TO 807 KAR 5:011 , 

SE~ 
BY: ;& ~---
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RULES AND REGULATIONS 

water service, but shall not be liable for loss, injury, or 
damage to persons or property resulting from interruptions in 
service, excessive or inadequate water pressure. The Assoc­
iation does hereby explicitly state that its system is one for 
rural domestic consumption and that its allowance of con­
nections to its system for fire protection whether by design 
or implication is only .·for such benefit as a customer may be 
able to derive from such connection. 

The Association's system is not designed nor intended for use 
for fire protection in any manner whatsoever. Any customer 
using same for fire protection does so at their own full and 
sole responsibility. 

The Associa~ion shall in no event be held responsible for 
any claim made against it by reason of breaking of any mains 
or service pipes or by reason of any other interruption of 
the supply of water cpused by the failure of machinery or 
stoppage foq necessar~ repairs. No person shall be entitled 
to damages nor for any portion of a payment refunded for 
any interruption of service which in the opinion of the 
Association may be deemed necessary. 

The Association shall make all reasonable efforts to 
eliminate interruption of service and wh~n such interruption 
occur will engeavor to restore service with the shortest 
possible delay. When the service is interrupted all consumers 
affected by such interruption will be notified in advance 
whenever it is possible to do so. PUBliCSERVICECOMiv':;ss;0i·l 

·oF KENTUCKY 
19. Boilers and/or Pressure Vessels EFFECTIVE 

Customers having boilers and/or pressurj A e e Sreceiving 

PURSUANTT0807 KAR5:011, 

BY: · t?AJ. cl~~ 
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RULES AND REGULATIONS 

.a supply of water from the Association must have a check 
value on the water supply line and a vacuum valve on the 
stream line to prevent collapse in case the water supply 
from the Association is discontinued or interrupted for any 
reasont with or without notice. It is the responsibility of 
the customer to make provisions for protection of his 
equipment in case of interrupted or intermittant service. 

20. Backflow Preventors 

Special services and fire connections shall have backflow 
preventors . of a type approved by the Association, installed 
at the cost of ·the customer or applicant for service. 

21. Cross-Connection 

Kentucky Department of Health, Kentucky Public Service 
Commission and these Rules and Regulations do hereby 
explicitly state that cross-connection of the Association's 

, system with f ny other~ source is hereby prohibited. 

22. Relocation of ' Water Facility 

23. 

Association may, at the request of a customer or other 
person relocate, change or modify existing Association 
owned equipment, mains or appurtenances. Same shall 
reimburse Association for such changes at actual cost 
including appropriate legal, administrative, engineering 
and overhead cost. 

Damage to ASSOCIATION Is Water s~C SERVICE COMiv~;ss:Oi·l 
- OF KENTUCKY 

No person shall maliciously, willfully,EFJfC~~~ligently 
break, damage, destroy, uncover, defa~~ Y\'\' er with 
any structure appurtenance, or equipm~tl ~i ·s a part 
of the Association 1 s water works ·pU)fu1J 7v · ~\r:g this 
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provision shall be subject to immediate arrest and/or 
discontinuation of water service and shall pay . the cost of 
repairing or replacing the pip~ or appurtenance. 

Any person, firm or organization · involved in work around or 
near Association's distribution mains or appurtenances may 
request the . Association to indicate location of same. 
However, indication by Association of same does not 
relieve such person of complete responsibility and liability 
for any and all damages, liability and loss resulting from 
any act of such person or his assigns and/or agent. 

24. Additional Load 

The service connection supplied by the Association for each 
customer has a definite capacity, and no addition to the 
equipment or load connected thereto will be allowed except 
by consent of the Association. Failure to give notice of 
additions o~ changes i n load, and to obtain the Association's 
consent for same, shall render the customer liable for any 
damage to any of ' the Association's lin~s or equipment caused 
by the additional or changed installation. 

25. Notice of Trouble 

The customer shall notify the Association immediately 
should the service be unsatisfactory for any reason, or 
should there be any defects, trouble or5~cR id~at~ . a£f~cting 
the supply of water PUBLIC EJW,CE "' iv~lvtiSS.\JI'l 

. r · OF KENTUCKY 
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26. Water Main Extensions 

Any person desiring an extension to Association system shall 
request in writing, in a form approved by the Association, 
for such extension. Any requested extension may be provided. 
under one of the following options: 

OPTION I - Association shall contruct water main extensions 
under the authority and procedure stipulated in Public Service 
Commission Regulation 807 KAR 5:066, Section 12; A copy is 
attached hereto as Appendix I any extension made under this 
option shall be subject to refund as outlinef in said regulation. 

i 
OPTION II - Applicant may construct and donate to Association, 
the extension, as a contribution in aid of constrution ; 
meeting all Association's specifications and approval. 
Association reserves right to stipulate applicable engineering, 
legal and administrative factors. Applicant shall pay all 
cost of Association as a contribution in aid of construction. 
Any extension made under this option sh~ll not be eligible 
for refund. 

The applicant or group of applicants shall have the right 
to elect the option by which said extension shall be made. 
In either case applicant must execute a contract and agreement 
for line extension of form approved by Association. 
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27. Complaints 

Complaints may be made to the operator of the system 
whose decision may be applealed to the Association 
Commissioners. Such appeal shall be in writing within 
ten (10) days of date of decision by operator, stating 
the mature of the complaint and supporting evidence. 
Decisions of the Association's Commissioners or operator 
may be brought before the Public Service Commission in 
accordance with 807 KAR 5:001 Section 11 and 12. 

28. Sale of Water 

Water furnished by the Association may be us~d for 
domestic consumption by the customer's household or 
business? subject ' to special service agreements. The 
customer shall not sell, donate, give or allow use of such 
water to any authoriz~d or unauthorized party. 

4 
29. Special Charges 

Special charges may be assessed to the customer for 
returned checks, meter rereads, and meter tests at the 
specified charges shown below: 

A. A charge of $5~00 will be made for each check returned 
to the Association by the bank. 

B. 
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C. A charge of $15.00 will be made for a meter test when such 
test is made at the customer's request unless the meter 
is found to be faulty. No charge shall be made for a faulty 
meter, but appropriate adjustments shall be made in accord­
ance with Section 14 of these Rules and Regulations. 

30. Special User Agreements for Nonstandard Service 

Each applicant for nonstandard service shall execute to the 
Association an agreement for special service. 
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SCHEDULE OF SPECIAL SERVICE CHARGES 

The following charges for special services shall be made: 

1. Service Reconnection Charge. A charge of $15.00 shall be made 
' for all service reconnections made during regular working 

hours , except that there shall be no connection charges made 
for service on the original installation of facilities. If 
service is reconnected other than during regular working 
hours , the charge shall be $20.00. 

2. Meter Reading Recheck Charge. A charge of $10.00 shall be 
made for a trip to recheck a meter reading when the customer 
requests the meter to be rechecked for a correct reading 
and the meter was not misread. 

3. Meter Test. Upon request and payment of $15.00 a customer 
~ay have his meter tested provided request by the customer 
1s not more f {equent than once each twelve months. If such 
test shows the meter to be more than two percent fast, a 
refund of the $15.00 charge shall be mad~ and the bill 
adjusted accordingly. If the periodic testing requirement of 
807 KAR 5:066 (17) has not been met for the meter tested, no 
charge will be made for the test regardless of the results 
of the test. 

PUBLIC SERVICE CGri.MiSSiOi~ 
4. PSC Meter Test Complaint. Any ct~stomer ofO~~NJt f~~iation 

may request a meter test by written applicctti'2 {~ the Kentucky 
Public Service Commission. 

5. Contribution in Aid of Construction. p~ 
bution fee is based on the size of ' th~ 
equipment as noted below: 

· JAN 01 1986 

5/8 inch meter---------------------- 400.00 
1 inch and larger meters------------Actual Cost of 

Installation 
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APPENDIX I 
Rules and Regulations of the 

Jonathan Creek Water Association 

CHAPTER 5 .. 
· .1 · . .' 807 KAR 5:066. ·water 

! ' · ~ · ! · · ! '! ~ ···~····················· ······················ 
••••!••••••• t •···· ~ · · ············································· ~ ~ ; : t' 

Se~tion 12. Extension of service. 

(1) Normal extension: 

An extension of fifty (50) feet or less shall be made by a 
utility to its existing distribution main without charge for a 
prospective customer who shall apply for and contract to use 
s~rvice for one (1) year or more and provides a guarantee for 
such service ~ 

(2) Other extensions: 
PUBLIC SERVICE COMM;ss:Oi·J 

(a) When an extension of the utility's main to ser ~ ~"JTUCKY 
applicapt or group of applicants amounts to more than f J.ff£yCTIVE 
(50) feet per applicant, the utility may if not inconsisteHt 

1986 with its filed tariff require the total cost of the exJ · s§twe 
footag;~ '?ver fifty (50). feet per custome: to be de..JfpD~b~4;r, · ~~ KARS·Oll 
the ut1.l1.ty by the appl1.cant or the appl1.cants, bas~tr cgE J'l (1) . · ' 
average estimated _cost per foot of the total exte~o~n~--~~~~~~~-

. (b) Each customer rece1.v1.ng service under such e ension 
wi11 be reimbursed under . the following plan: Each year for a 
period of not less than ten (10) years, which for the purpose 
of this rule shall be the refund period, the utility shall 
refund to the customer or customers who paid for the excessive 
footage the cost of fifty (50) feet of the extension in place 
for each additional customer connected during the year whose 

DATE EFFECTIVE-=~1~----~~~--~~ 
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service line is directly connected to the extension installed 
and not to extensions or laterals therefrom, but in no case 
shall the total amount refunded exceed the amount paid the 
utility. After the end of the refund period, no refund will 
be required to be made. 

(3) An applicant desiring an extension to a proposed real 
estate subdivision may be required to pay the entire cost of 
the extension. Each year for a period of not less than ten 
(10) years the utility shall refund to the applicant who paid 
for the extension a sum equal to the cost of fifty (50) feet 
of the extension installed for each additional customer con­
nected during the year but in no case shall the total amount 
refunded exceed the amount paid to the utility. After the end 
of the refund period from the completion of the extension, no 
refund will be required to be made. 

(4) Nothing contained herein shall be construed to prohibit 
the utility from f aking ex~ensions under different arrangements 
provided such arrangements have been approved by the Commission. 

(5) Nothing contained herein shall be construed as to pro­
hibit a utility from making at its expense greater extensions 
than herein prescribed, should its judgment so dictate, pro­
vided like free extensions are made to other customers under 
similar conditions. 

• (6) Upon complaint to and investigation by the commission a 
utility may be required to construct extens;i o.Ils~,g~e.a~x:..Erru. ·''"'SI"'•.t 
f ' f (50) f f · d · b h · I~U C1 ~ Vl\.i 't;Ql' •iv•l~ Vt'4 . ~ ty . . eet upon a ~n ~ng y t e comm~s s ~o '01' · KY . 
extens~on ~s reasonable. EFFECTIVE . 
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FILED 
WATER SHORTAGE RESPONSE PLAN AUG 0 9 1988 

JONATHAN CREEK WATER ASSOCIATION 
PUBLIC SERVi\..:t 

DIRECTORS: 

CHARLIE E. YORK 
GILBERT BAKER 
~ - L. I'IANI by 
RAY TURNER 
EARL LOVETT 

Section 1. Purpose. The purpose of this Plan is to proJ19~'~\?~h~N 
declaration of official phases of water supply shortages and the linplernentation 
of voluntary and mandatory water conservation measures throughout the Association 
in the event a shortage is declared. 

Section 2. Definitions. These terms are applicable only for this Plan unless 
specifically noted. 

(a.) "Custaner" shall mean any person or entity using water for any purpose 
from the Association water distribution system and for which either 
a regular charge is made or, in the case of bulk sales, a cash charge 
is made at the site of delivery. 

(b.) "Raw Water Supplies" shall mean all water potenti~ly available to 
persons in the Association. ~0 

~~ 
(c.) "Treated Water" shall mean water that has -.\introduced by the 

Association into its water distribution s~ ~ including water offered 
for sale. Uses of treated water are cl :;s~ ·~ as~ oll~'\.' 

~ C3 ~ ~~~«) ~ -!;-•)'. 
Essential Water Uses (Class 1): g,v 0 ~ ,~ t-~~ 1 ~ ~ ~.:s So - ~\ :\. ~¥ -

Th f 11 . f 1' d b . "(). ~ ~ . 1 e o OW111g uses o water, ~ste y s~te u .: · e essent~a . 
·<.. ~~ {J 

Danestic: F::~-t;~v .. ' ~~ 
- water necessary to sustain human life inf the~ ~ ~~ of domestic pets, 

and to maintain minimum standards of hygi~e~ ·a sanitation. 

Health Care Facilities: 

patient care and rehabilitation, including related filling and 
operation of swimming pools. 

Water Hauling: 

sales of domestic use where not reasonably available elsewhere. 

Public Use: 

Firefighting, 

health and public protection purposes, if specifically approved by 
health officials. 
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The following uses of water, listed by site or user type, are socially 
or economically linportant. 

Dcmestic: 

- personal, in-house water use including kitchen, bathroom and laundry. 

Water Hauling: 

- non-domestic, when other sources are not reasonably available elsewhere. 

Commercial and Civic Use: 

- commercial car and truck washes, 

- laundranats 

- restaurants, clubs and eating places. 

- schools, churches, motel/hotels and slinilar commercial stablishments. 
t3-(J 

Outdoor Non-Commercial Watering: ~~~ 
cP~ 

- minimal watering of vegetable gardens, ~,v~~~~~ 
e..,~<f. *-~~~(}" ~ ·~""' 

- minimal watering of trees where necessa .,H:. "· serv. ~ern. ~ I)' 
. . . ~~ ' . \ '{'-~~ I I Outdoor Commerclal or Publlc Watermg (usmg cons\tt tlQ ·~~ '· 

other sources of water are not available or feasiBle ~~ ~ )· ~~~ 
~ 6 .[? 

- agricUltural irrigation for the production Of ~ I ~ Or the 
maintenance of livestock, ~-0 (V e;,4!-

-watering by arboretums and public gardens of nati~~ ~ state, regional or 
community significance where necessary to preserve specimens, 

- watering by commercial nurseries at a min~ level necessary to maintain 
stock, 

- watering at a min~ rate necessary to establish or maintain revegetation 
or landscape plantings required pursuant to law or regulation, 

- watering of woody plants where necessary to perserve them, 

- minimal watering of golf course greens. 
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Recreational: 

CHARLIE E. YORK 
GILBERT BAKER 
I"Vt¥ fu/?.N t! R 
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EARL LOVETT 

- operation of municipal swimming pools and residential pools that serve 
more than 25 dwelling units. 

Air Conditioning: 

- refilling for startup at the beginning of the cooling season, 

- makeup of water during the cooling season, 

- refilling specifically approved by health officials where the system 
has been drained for health protection or repair services. 

Non-Essential Uses (Class 3): 

Any waste of water, as defined herein, is nonessential. The following 
uses of water, listed by site or user type, are non-essential. 

Public Use : 

Commercial and Civic Use: 

- serving water in restaurants, clubs, or eating P. 
request, ~ 

- failure to repair a controllable leak, 

- increasing water levels in scenic and recreational ponds and lakes, except 
for the rninlinurn amount required to support fish and wildlife. 

Ornamental Purposes: 

- fountains, reflecting pools and artificial waterfalls. 

Outdoor Non-Commercial Watering: 

- use of water for dirt control or compaction, 

- watering of annual or non-woody plants, l awns, parks, golf course fai rways, 
playing fields and other recreational areas, 
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- washing sidewalks, walkways, driveways, parking lots, tennis courts 
or other hard-surface areas, 

- washing down building or structures for purposes other than linmediate 
fire protection, 

- flushing gutters or permitting water to run or accumulate in any 
gutter or street. 

Outdoor Commercial or Public Watering : 

- expanding nursery facilities, placing new irrigated agricultural land 
in production, or planting of landscaping except when required by 
a site design review process, 

- use of water for dirt control or compaction, 

- watering of lawns, parks, golf course fairways, playing f" ds and 
other recreational areas, ~~ 

~~ 
h . "d lk 11-· d · k" ~ ';,J0 ·~ · - was ~g Sl ewa s, wa ~ways, rlveways, par ~g ~~ G ennls courts 

or other hard-surface areas, ~~ ~~'\;. ~~ '\.• 
(, C3 ~ ~ ~~j (\~~ . -~ \, 
~ 0 ~« ~ ")• - washing down buildings or structures for n"'""""'ses bther~nan ~ediate 

fire protection, ~<\,' . ;S\ '<' :\.' 1_2 ~~ 
~ vYJ <:? ~ ~~ 

- flushing gutters or permitting water to run or accumut~~,~· ~~~ 
gutter or street. s..;:>'c'',-.,<s.,'-> ' ~ 

~~ (¥~ ~~ 
Recreational uses other than those specified in Cl~ss 2.~q~~ 

Non-commercial washing of motor and other vehicles. 

Air Conditioning (see also Class 2 purposes): 

- refilling cooling towers after draining. 

a.--\·~'~ v ~,'$~ 

(d.) "Base Entitlement" shall mean the monthly usage for a custaner during 
the same month of the preceding calendar year or the average per customer 
usage for each class of service during the same month of the preceding 
year. 

(e.) "Curtailed Entitl ement" shall mean the monthly usage for a customer 
after any curtailment percentage has been applied. 

(f.) "Curtailment" shall mean the reduction in entitlement by sane percentage 
to meet anticipated water shortages. 
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"ADISORY" shall mean that conditions exist which indicate the potential 
for serious raw or treated water supply shortages. 

"ALERT" shall mean the raw or treated water supplies are consistently 
below seasonal averages, and if they continue to decline, may not be 
adequate to meet normal needs. 

"EMERGENCY" shall mean that raw or treated water supplies are below 
the level necessary to meet normal needs and that serious shortages 
exist in the area. 

(h.) "RATIONING" shall mean that procedures must be established to provide 
for the equitable distribution of critically-limited raw or treated 
water supplies, in order to balance demand and limited available 
supplies, and to assure that sufficient water is available to perserve 
public health and safety. 

4la Section 3. Applicability. The provisions of this Plan shall apply to all 
retail and wholesale customers of the Association. When implemented, this Plan 
becomes Jonathan Creek Water Association Water Shortage Response Regulation. ~O~ 

~f:f:> 
Section 4. Entitlements. Entitlements shall be established for eac tamer 

by adjusting the base entitlement to reflect any known change in usa~~~ . . 
t::,'Y;~ 'f.~ c,-<..~ 

Section 5. Determination of Water Shortage. Water supplz .4 us ~~shal ~ ()...,_...,. 
be monitored on a continuous basis. Unrestricted demand shalF~-projected C).. f. ·i · 
from past records and adjusted for changes such as new developments an ea her.\~~1 
conditions on a regular basis. Water shortages generally occur for two reas~ q ~~~~ 
a reduction in available supplies or a system failure. Each of these has ~~~\0 ~~~ 
distinct influence on the nature and duration of the conservation pro~ ':.!liD~ t ~,9'fS 
plemented. Official declaration of a water shortage stage and irnpl~ntatfpi · ~\. '\.~ 
of the measures necessary to curtail water use shall be approved by the . ' ~\.~ 
Commissioners. ~~~f~ 

Section 6. Term of Water Shortage Declaration. Any water shortage de­
claration shall remain in effect until water supplies of service conditions 
have returned to normal . A final determination as to terminating a water 
shortage declaration shall be made by the Commissioners of Jonathan Creek 
Water Association. 

Section 7. Water Shortage Stage, Criteria, Conservation and Curtailment 
Measures. 

A. Advisory Stage: 

(1.) Criteria: A water advisory shall be declared when the amount of 
treated water or r aw water available for treabment is projected t o 
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be up to 20% below demand, or there are periods of low water 
pressure in one or more areas of the distribution system due to 
system failure or inadequacies or the State Division of Water 
issues a Water Shortage Watch which includes the areas from which 
the Association draws water. 

(2.) Conservation and Curtailment Measures: 

(a) Declare a Water Shortage Advisory. 

(b) Provide proper notice to all customers and to all local news 
media. 

(c) Eliminate all water leaks. 

(d) Request voluntary conservation of all non-essential (Class 3) 
water use. 

(e) Request wholesale customers also issue request for voluntary 
conservation by their customers of all non-essential (Class 3) 
water use . 

:xO~ 
B. Alert Stage: ~'? 

~~ 
(1) Criteria: A water alert shall be declared whe ce~~unt of treated 

water available is projected to be up to J.Qi~ · . '~~' or r~yt 
water supplies are consistently -below se~~~~~erag d if .~bey 
continue to decline, may not be adequa~'to me~t no~ needs. d:.. 

(2) Conservation and Curtailment Measures: ~~ v ~ · .,~~~ 
~\ "' _.,,v ~~ 

(a) Declare Water Shortage Alert. . .0 ,,i•"' ! ~~rf;> 
(b) Provide proper notice to all customers aW.~~~o @.!, r: <. "~1 news 

' ,!,-~ media. -3~ 
n..4..·· i>'~ v ~,~ , 

(c) Eliminate all water leaks. 

(d) Prohibit all non-essential (Class 3) water uses. 

(e) Curtail entitlements to all customers by the same percentage 
as the projected shortage. 

(f) Begin billing all customers water usage in excess of curtailed 
entitlement at the normal rate plus and excess usage charge of 
$5.00 per 1,000 gallons. 

C. Emergency Stage: 

1. Criteria: A Water Emergency shall be declared when the amount of 
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treated water available is projected to be up to ~~% below demand, or 
there are periods of no water in one or more areas of the distribution 
system due to low water supply or raw water supplies below the level 
necessary to meet normal needs. 

2. Conservation and curtailment Measures: 

{a) Declare Water Shortage Emergency. 

(b) Provide proper notice to all customers and to all local news 
media. 

(c) Eliminate all water leaks. 

(d) Prohibit all Class 3 uses of water. 

(e) Prohibit all Class 2 uses of water except ~ic uses for 
kitchens, bathrooms, and laundries. ~~ 

~ 
Curtail all carmercial and industrial e ~ ~nts (except Health 
Care Facilities) by 100%. N.'Gt:-..:S~« . ~ '\.'\.• 

C'.:J.<$ *-~ ~c-" ~ . '):J 
Curtail Residential entitlements ~ ~ arne centag as e 
projected shortage. · ..!...~'\; ' .-,·~·' :Y j.~t. :(~" 

~- ~~ . ~\j OJ ~.;f 
Curtail entitlements to all wholesale cus omei~~~~ t -~ arne per-
centage as the projected shortage. ~4~ · 1 ~~~ 

~ (;,-.. <5S'-
~ - •Nl ~ 

Begin billing all customers water usag~~ ex -'· · of curtailed 
entitlement at the normal rate plus and exc~ . ~ 5sage charge of 
$9. oo per 1 , 000 gallons. <Q (t..~ 

(f) 

(g) 

(h) 

(i) 

D. Rationing Stage: 

1. Criteria: Treated water available is greater than 'o% below demand 
or raw water supplies are below the level necessary to meet essential 
needs, and in the opinion of the President of the Association, 
mandatory rationing is required to insure adequate water is available 
to maintain public health and safety. 

2. Conservation and Curtailment measures: 

(a) Declare Water Shortage Rationing. 

(b) Provide proper notice to all customers and to all local news 
media. 

(c) Eliminate all water leaks. 

(d) Prohibit all Class 3 and Class 2 uses of water. 
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(e) Curtail all commercial and industrial entitlement (except 
Health Care Facilities) by 100%. 

(f) Curtail all residential and wholesale entitlements by the same 
percentage as the projected shortage. 

(g) Implement service interruptions to portions of systems in 
accordance with approved published schedule. The schedule shall 
be provided to all local media. 

(h) Begin billing customers water usage 
entitlement at the nonnal rate plus 
$tP.00 per 1,000 gallons. 

in excess of curtailment 
an excess us~~e charge of 

ri' 
~ 

Section 8. Enforcement of Water Restriction. Any person o violates the 
_provisions of this Plan, who fails to carry out the duties ar®ll , sponsibili~es 
linposed by this Plan, or who linpedes or interferes with an ~~ · n ert~~n 
or ordered pursuant to this Plan shall be subject to the g;; · ~:~ ~") ~ ~ 

a . c:, ~ ~«- <"\. -~.;:;.. 1 .~ -~-? 
~ (a) If the utility official charged with impleme~-~tb~n«.ian ~fo. :0~ n ~ 

• 

this Plan learns of any violation of any wa~ use re ictt · · . d, 
a written notice of the violation shall be affixed to he ·•p}~~r . ~ 
where the violation occurred and mailed to the custaner ~ -,.~ecdr , . 
Said notice shall describe the violation and order t~lt ·· ·,. - ~ "v ected, 
cured, or abated linmediately or within 48 hours. ~~ J ~ 

~·~ 
(b) The notice will infonn the custaner of his or her right & ~ppeal by 

requesting a hearing before the utility's designee. If a hearing is 
requested by the customer, he or she shall be given full opportunity 
to be heard before tennination. The governing body shall make findings 
of fact and decide whether service should continue or tenninate. 

(c) Any customer whose water service is tenninated for violating provisions 
of this water curtaibnent plan shall be subject to the approved recon­
nection fee prior to reconnection of service. 

(d) The excess usage charge billing provisions of this Plan shall not b~ 
put in effect if a county or city ordinance containing penalty pro­
visions is in effect to assist enforcement of this Plan. 

Section 9. Request for exception. 

(a) Exception to water use restrictions: If compliance with any 
curtailment measure authorized herein would cause a custaner to 
bear extraordinary hardship, that individual or entity may apply 
to the Association for an exception. For these purposes, 
"extraordinary hardship" shall be defined as a condition which 
may threaten health and safety, or cause property or economic 
losses, each of which must be shown to be substantially more 

_Q _ 
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severe than the sacrifices borne by other users. If extraordinary 
hardship is found to exist, then an exception shall be granted 
and a written waiver issued to the customer. If an appeal is 
made, water service shall be continued until a decision is 
announced. Any person aggrieved by the decision may file a 
complaint with the Public Service Commission. 

(b) Exception to curtailment surcharge: Exceptions to excess use charges 
shall not be considered or granted. 

~ 
Section 10. Severability. If any provision of t~cplan is declared invalid 

by the courts, the remainder of the Plan and its ap · ability to other persons 
and circumstances shall not be affected by that d~ ~t~tion. 

~\\J "~N<v 
Section 11. Effective Date. This Plan e,~ -~ e t ~'efiately upon 

approval by the Public Service Cornmission.!b~ 0 ~~ ~ ~ . ~ "J ' 

~~ ~' 0\ ·('-~" ) l,i -§)-~ 
~ ;0·o~ C? H~~ 

\ '.,<.) ,~~ 
• '<,~1>. ,.. " $:>' 

-:.:J'Y"-'.::~v t ~ 

~~,-~ - ~ WaPI. SOCIATION 
. .h' ejf / 
'7. " ~ .:--;;;:?' .· / 1. 
~ , 0 / ; / 
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President of Board 
Charlie E. York 


